CONG TY CO PHAN VTIX CONG HOA XA HQI CHU NGHIA VIET NAM

MEDIA ENTERTAINMENT

[S®)

Poc lap — Tu do — Hanh phac

S6: 01/QC Tp.Ho: Chi Minh, ngay 31 thang 01 ndm 2024.

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMDT VTIX.VN

Nguyén tic chung

vtix.vn la website thuong mai dién tir duge phat trién va diéu hanh boi CONG TY CO
PHAN VTIX MEDIA ENTERTAINMENT (“Cong Ty”) voi ma s6 doanh nghiép:
0317955023 do S& K& hoach va Dau tu Thanh phd H6 Chi Minh cip ngay 26/07/2023 -
mot cong ty cong nghé duge thanh 1ap hop phap theo quy dinh phép luat Viét Nam, cung
cip dich vu phan phdi va kinh doanh vé su kién cua Nha t6 chire dén Ngudi ding thong
qua nén tang dién tir bao gdm nhung khong gidi han website https:/vtix.vn va tmg dung
soat vé VTIX tai su kién trén hé diéu hanh Android (“Nén tang”);

Vtix.vn mong mudn tré thanh website thuong mai dién tir tin cdy trong linh vuc phan
phdi, ban vé su kién gitra Nha t chire/Nha cung cip va Ngudi dung/ khach hang vai viée
ra mit cong nghé NFT. Cong nghé vé NFT khong chi giai quyét nhiéu véan dé hién tai ma
nganh giai tri phai dbi mat ma con thuc su tao ra nhiing trai nghiém méi danh cho ca Nha
td chire sur kién va khan gia. Xay dung cong nghé va dich vu ti uu dé két ndi nguoi ham
md voi nhiing su kién ma ho yéu thich. Bén canh do, ddng hanh ciing véi Nha td chirc su
kién trong viéc dong gop nhiéu gia tri cho nganh giai tri Viét Nam.

Tat ca noi dung trong Quy ché nay dugc xdy dung va tuén thi theo quy dinh cta phap
lut Viét Nam va tinh hinh kinh doanh thuc té ctia VTIX. Ban Quy ché nay ban hanh cic
quy dinh bat bude ap dung dbi vai Nguoi dung, Nha t6 chirc.

Thong tin cia Nguoi dung, Nha td chue sir dung trén website vtix.vn phai minh bach va

chinh xac.

Bing viéc truy cap va st dung Dich vu dugc cung cap boi Nén tang, Nguoi Dung, Nha t6
chtic dong y ring da doc va hiéu biéu Khoan St Dung dugc ap dung cho Nguoi Dung,
Nha td chie. Didu Khoan St Dung va céc chinh sach cua Cong Ty tao thanh thoa thuan
rang budc vé mat phép ly gitta Cong Ty voi Ngudi dung va Nha to chirc.

Su kién, chuong trinh dugc gidi thiéu, ban vé trén website vtix.vn phai dap ung day du
cic quy dinh cta phap ludt co lién quan, khong thude cac truong hop cam kinh doanh,
cAm quang céo theo quy dinh ctia phap luét.

Ngudi dung, Nha (6 chire tham gia vao website viix.vn phai tu tim hiéu trach nhi€ém phép
Iy ciia minh, tudn tha dang quy dinh phéap luat va cam két thuc hién ding ndi dung tai
Quy ché cia website vtix.vn.

VTIX giii quyén stra doi, bo sung ndi dung cta Quy ché nay tuy theo timg thoi diém phu

hop vai tinh hinh kinh doanh thuc té trén website vtix.vn va theo quy dinh cta phap luat.

Dia chi truy cap danh cho ngudi mua, ngudi st dung dich vu: https://vtix.vn/

. Dija chi truy cdp danh cho nguoi ban/nha  cung cap dich vw/bor tac:

hitps://organizer.vtix.vn/




Quy dinh chung

Nén tang: la cac nén tang dién tir dugce phat trién boi Cong Ty dé cung cép dich vu phan
phdi va kinh doanh vé su kién truc tuyén, bao gdm nhung khoéng gidgi han website, web-
app va hé thong quan tri ctia VTIX. Céc ndi dung cu thé ciia VTIX duoc Cong Ty cung
cép cho Nha T Chue va Neuoi Ding theo tinh hinh thue &, chu yéu tao sur kién trén Nén
Tang, phan phéi, kinh doanh, kiém soat vé tai su kién, truy van doanh thu va mtc pht,
ding ky/ding nhdp bang tai khoan bang Email/Facebook/Google. chon va mua vé su
kién, truy van giao dich da thuc hién va cac dich vu khac duoc ra mét trong tuong lai.
Dich vu: 14 dich vu phan phdi va kinh doanh vé su kién truc tuyén, do Cong Ty cung cép
cho Nha T6 Chirc va Ngudi Ding.

Ngudi Ding: 1a cac ca nhan c¢6 nhu cau mua vé su kién, dang ky tai khoan VTIX va sur
dung Dich Vu.

Nha Té Chuc: 1a cac don vi. td chae ¢o nhu ciu phat hanh, phéan phéi vé su kién dén
Nguoi Dung.

Vé NFT: la vé su kién dugc ma hoa dudi dang NFT (Non-Fungible Token). Vé NFT nay
da duoc thanh toan bdi ngudi mua vé.

Mi dinh danh NFT: 1a ma dugc cép riéng biét cho mdi vé NFT.

Phi Dich Vu: la khoan tién ma Nha T Chirc phai thanh toan cho viéc sir dung Dich Vu
dugc cung cdp boi Cong Ty khi sir dung Nén Tang cta VTIX dé phét hanh va phan phdi
vé su kién.

Gi4 vé: 1a khoan tién ma Nguoi Dung thanh toan cho viéc mua vé su kién trén Nén Tang
dugc cung cép boi Cong Ty.

Giao dich thanh cong: la giao dich mua vé dugc thuc hién bdi Nguoi Dung — da hoan
thanh thao tac thanh toan theo gia tri don hang va nhan dugc vé qua email ca nhan va tai
khoan VTIX cua Nguoi Dung.

. SO hiiu tri tu¢: La toan by quyén lién quan dén ban quyén, sang ché, kiéu dang cong

nghiép, nhan hiéu, bi mét kinh doanh, bi quyét, quyén vé thiét ke, ban vé, tén hiéu thuong
mai va kinh doanh, tén mién va toan bd quyén so hiru tri tué¢ khac, bao gom cac ing dung
cho bat ky diéu nao o trén.

Giao dich dugc coi la hoan thanh khi Nguoi Dung nhén dugc email xdc nhan thanh toan
kem vé dién tu tr VTIX.

Quy trinh giao dich

- 1. Quy trinh danh cho ngwoi mua hang/sir dung dich vu;

Buwde 1: Nguoi mua tao tai khoan trén website vtix.vn nhu sau:

Truy cap vao website vtix.vn va chon Pang nhap;
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Ding ky tai khoan theo mot trong céac hinh thire dugc dé xuét sau: dang ky bang email;
dang ky bang tai khoan Google ca nhin cta ngudi mua; dang ky bang tai khoan

facebook ca nhan cia ngudi mua.
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- Néu dang ky bing email, nguoi dung dién cac théng tin theo mau:
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Dang nhap
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- Sau khi tao tai khoan dang nhdp nguoi mua phai khai bao céac thong tin ¢4 nhan bao

gdbm: Ho, tén, gidi tinh, ngay thang nam sinh, s6 CMND/CCCD/Passport; sd dién
thoai, qudc gia, tinh thanh va chon dong y véi cac didu khoan va diéu kién cta Vtix.
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Bude 2: Chon su kién dang quan tdm va c6 nhu cau dé tham khéao thong tin va chon nat
Mua vé” néu mudn tham gia su kién;
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Buée 3: Chuyén dén trang chi tiét, Chon ngay va thoi gian td chirc va hang vé theo phén

khu mong muon.
- Chon ngay va thoi gian (6 chirc su kién
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Buge 4: Chon ghé ngdi mong muon trén so do cho ngoi;
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Buge 5: Kiém tra lai thong tin va nhin “Ddt ve;

*Luu y: Truong hop nguoi ding thuc hién thao tdac ddt vé trén nhiéu tab dé chon ghé/vé thi
hé théng website sé chi chon két qua ghé/vé ¢ tab ma ngudi dimg thue hién thao tac cuoi

cung dé tién hanh thanh todn.

Budge 6: Dién thong tin ngudi mua, chon hinh thirc thanh toan, chon “Gidm gid hoic dién
“Mda khuyén mai” (N€u co), chon “Téi dong y” va nhan “Xdc nhdn thanh todn’;




Bude 7: Nhan va kiém tra vé. VTIX s& gui vé dién tir dén dia chi email nguoi mua vé da
dang ky thong tin nhan vé. Nguoi mua co thé kiém tra thong tin vé vé tai muc My Profile -

> My order/ Don hang cua toi trén website vtix.vn.
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VTIX s& ghi email xac nhén dat vé thanh cong va hudong dan str dung vé NFT vé

email cliangudi mua vé da dang ky thong tin nhén vé:
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XAC NHAN DAT VE

Than gui
Ngay dat vé 07/11/2023

Ma don hang 1699343245

Téng céng 450.0004d

Cam dn ban da dat vé qua www.viix.vn,
chung téi hy vong ban sé co nhifng khoanh khic dang nhd tai su kién
789 SPECIAL STAGE THE TIME CAPSULE

Litt v Trong vong 24h chung toi s& dudc guri vé dién t dén ban. Vui long xult trinh vé dién
tal nai soét vé dé tham du sy kién.

Chi tiét don hang

Mé don hang 1699343245
Ngay 16 chuc su kien Thu 30 Nov 2023 03:36
Bia diém Thunder Dome Muangthong Thani
Hang ve A
Sé ghd B80S
Giam gia =

Ma kbuyén mas .

Hinh thiuc thanh toén PAYOO

Piéu kién va diéu khoan s&f dung

- MOt ve debn W chi ap dung cho 1 nguor tham du sy kién cho Han guétms
- V& da thanh toan khong duoc hoan 1id hoan vén, thay doi ngay hoac sia 6& dudi bat ky hini
thuc nac
- Trang web .7« o la nha phan phé dude Gy quyén duy nndt ve da mua khong dugc chuyen
ahuong, ban lat che ngudi khac Ban 16 chic 6 quyén hiy vé ma khong can théng bao tasec vi
khong hosn la: ién bodc bd thudng khac rong Luong hop phat hién ve Guoc mus dud: hink
thuc bst hap phap
- Ngugs mua o trach nhiénm bao mat va khang 1t 16 théng tin vé cha bt Ky a1 truac su kien
« Khi miua vé dong nghiz vdi vigc ngudl mua chap nhan cac didu kién va dibu khodn duac quy
dinhy b VTIX

Chiém séc khich hang
Haotline: 0970 488 821

Két ndi véi ching toi

o @ Email hB tro: vtix
Gid lam viec 800 - 2000




XAC NHAN BAT VE / PURCHASING CONFIRMATION

vTiX

Théng tin ngudi mua/Buyer Information

TéndNams Nguyen
HofLast name Tuyen
Email nguyéntuye r@044@gmail.com
S6 dhérs thoal/Phone numbes +B40979122040

Chi tiét @Bt va/Purchasing Detall

144 doin hangy/Oraet Rumnber WFFRATIAT

Naby dat ve/FPuwchase Date VX3 - 3447

Ton sy kiEn/Event Name 753 SPECIAL STAGE THE TIME CAPSULE

Dia hémfVenue: Thundsr Come Muangthong Thani

Nasy 1 chuc s Kidn/Ewent Date QY022 0336
Ssang vef Zone A
=8 ghdfSeat{s] Number

Ciam gia/Discount .

4 khuyén maifPromotion Code |

Hinks thie thanh toan/Payment method ©

Gia vefPrice |

Hudng d&n xemn vé NFT/How to view NFT ticket

+ BUGC E ©ang 0han vao vaebsite wwwitiovn f Rep T Sign In veebsite voeaw AL VN
« BUdC 2 VA0t mng “Thenn tin tar kindn / Step 2 On ta “iy Profike”
. Bufie 3: Vio mue "Odn hang < 11 [ Stap 3t Chosts "Lty Ordee”
L BUS 41 Tivisry ok *Danh Shchvé® [ Step 4: Opwn Tickot List”
. Budec & Chonve cin xom w NFT
Chch 1: Quet ma OR code dé sutr v NIT / Method 12 St the OR code 1wk the HE T tioket
Céch 2: Copry ik NET CODE . Truy Cap wabaio s solscan o), dian m NET CODE vao “AK Filters® J& vom

1hbng tinwe / Method 2 Copy e 8 T CODE Vise website, venay solsean iol'] paste NF T CORE into “All Flters”

10 w0 Heket ieformation

Pidu kién va diéu khodn su dung/Terms & Conditions

: RS W chen 10 e ap dung Che P nou tharn g sd klen, cho A quet mas SO e-ticker i valia 013 pefson atinading the cvent
;- ondy
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wheady paid,
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Ban 1 chuc € quién buy Wi md kbdng cin thang Bao truds v khidng hoin (sl hén boie bol thdang khic trong trusng hap

At Hdn w6 UGS iU BUsE binh thide bat hop phdp [The ebsEe vivn 18 thee sole authorized gstnbotorn T rets potchased

: cannat be ok, turded, wachanged, transfered o sold (o others. The Organiage rese nus the RN 1o cancel ckets withou

oo notice and withioat tetund of other compensiticn 1 Case Vickets At founa o e purchased tlegally
NG mrwis €O 1 sty nhidm Bhivo et vl Khdng o1 18 1hara Un v chio Lt ky a1 Lo s kidn Muyers atn (esorsithe tor leepiog
P Het Intol riation cotbdential

L KNt muae @ g6 nohia v vAC pgUor mua chap nhidn cac S Kien va Jiéu khoan dusc gur dinh bdx Iy purcniasing @

i fachut e Buyws acoepts the (ems and condiions =t onh by Vi
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Vé su kién khach hang sau khi hoan tit viée dit hang va nhan thong bao dat hang
thanh cong s€ nhan duoc code vé chuong trinh/ sy kién da dit duoc gui qua email/ SMS.
KKhach hang dung code nay dén dia diém cung cap dich vu dé su dung dich vu minh da dat, tai
dia diém cung cip dich vu déi téc s& c6 trach nhiém kiém tra thong tin code va cung cap dich
vu theo yéu cau da dat.

Hinh anh vé dién ta dugce gui vé email ngudi mua vé da dang ky thong tin nhan vé nhu sau:

789 SPECIAL STAGE THE TIME CAPSULE
30/11/2023 03:36

Hang veé { Zome A

56 ghe ] Seatis) Nurmbes

AA R HAY KR QUA CONG
MAET TUYET 0 MA OR NAY

2. Quy trinh danh cho nguwoi déi tic (ngudi bin hang, nha cung cip...)
a. Quy trinh ding ky ddi tac va giri thong tin su kién

Buéde 1: Truy cap website Vtix.vn rdi chon muc “ Dinh cho Nha 16 chire” , Iic nay hé
thong s& tu dong chuyén vé link ding ky: https:/organizer.vtix.vn/ dé déi tac tién hanh dién

théng tin dang ky theo form mic dinh;

- Chon loai hinh kinh doanh phit hop sau dé bim “Tiép tuc”;

Eoam kel Dao mat mgi thong tin trer va o sidung

Tien do

LOAI HINH KINH DOANH:

Doarh nghiep / Nha 16 chuc

L TiEptyc




- Nha 10 chire tién hanh dién day dii tat ca théng tin co bin ciia cd nhin/doanh

nghiép va nhan “Tiép tuc”.

e Thong tin co ban danh cho nha t6 chire la ca nhan bao gom:
[VTIX] FORM BANG KY DANH CHO NTC

3k
i

Tign dé

THONG TIN CO BAN

fabarees Dharee D nay s o ieng 169 Bodn thanh hog dor 3 bt FCE
HO TEN: SO DIEN THOAL
X -
EMAIL: CMND/CCCD:
MST CA NHAN: DIA CHI THUONG TRU:

NOI! CAP MST CA NHAN: NGAY CAP MST CA NHAN:

o Thong tin co ban danh cho nha td chire 1a Doanh nghiép bao gom:

[VTIX] FORM BANG KY DANH CHO NTC

-

hiens 4o

THONG TIN CO BAN
g thins B ey Quup chaeg W hoan thanh 14 Faong o o FLr

TEN DOANH NGHIEP: MA SO DKKD:
NGOt CAP CP DKKD: NGAY CAP GP DKKD; ~
SO BIEN THOAI: EMAIL:
EE-

DIA CHI TRY SO:
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Buée 4: Nha t chie tién hanh dién ddy du (At ca thong tin su kién va nhin “Giri

thong tin”

Vf NEN TANG QUAN LY VA PHAN PHOI

vy VE NFT BAU TIEN TAIl VIET NAM

(-4 w&wmﬁr

[VTIX] FORM DANG KY DANH CHO NTC

THONC TIN SU RIEN

1 Gy vy baia Concaps
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THENG T KAL NHAK

Gt sibn 18 v e

N P g Qi ) vk e il 8 MY by G b Vi Baen

NEN TANG Quim LY VA PHAN PHO!
vz NFT aAu TIEN TAI vns'r NAM

Chan thanh cam dn Quy B6i tac da chon déng hanh cung VTIX!

Bude 6: VTIX sé xac nhan di tiép nhan thong tin ding ky ctia Nha t6 chire va sé tién hanh
xem x¢ét va duyét thong tin su kién ctia Nha t6 chirc.

Néu su kién ctia Nha t6 chirc du didu kién dé ban vé trén website vtix.vn, VTIX s&
tién hanh ky két hop ddng dich vu v6i Nha td chirc va dang tai ndi dung, thong tin va vé cla

su kién trén website vtix.vn.

Sau khi su kién cua Nha t6 chtrc duoc ban cong khai trén website vtix.vn, Ban quan tri
s& cung cap cho Nha td chuc link tai tng dung VTIX Event Scanner ddng thoi cung cép 01
tai khoan quan ly dé theo dai thong tin thong ké lién quan dén vé, doanh thu, phi dich vu,
bao gdm ca chirc ndng soat vé va tai khoan chi dé soat vé (tuy theo nhu cau s lugng nhan
vién soat véctia Nha td chirc thi VTIX s& cung cép s6 luong tai khoan soat vé tuong mg).

b. Quy trinh soat vé va cung cAp dich vu

Vé su kién khach hang sau khi hoan tat viéc dat hang va nhan thong bao dat hang
thanh cong s& nhan dugc code vé chuong tnnh/ su kién da dat dugc gui qua email/ SMS.
Khach hang dung code nay dén dia diém cung cép dich vu dé st dung dich vu minh da dat tai
dia diém cung cap dich vu déi tac sé co trach nhiém kiém tra thong tin code va cung cip dich

vu theo yéu cau da dat.
- THI: Ma QR hop I¢: trén mdan hinh trng dung cia dién thoai hién thi cdc thong
fin sau:
+ Tén su kién va trang thai “Vé hop 1¢”
+ Thong tin ctia nguoi mua vé: Tén, Ma NFT, S6 dién thoai, Email

+ Chi tiét don hang: Ma don hang, Loai vé, Thoi gian dién ra su kién, Hang vé, S6
ghé




